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: Free legal
services, advice, and college and career counseling.
: Non-partisan research.
. Improving college quality and student protections.
. Helping veterans meet Congressional
representatives, government officials, and local media.
: Building legal cases with
law enforcement to stop college consumer fraud.


https://vetsedsuccess.org/students/
https://vetsedsuccess.org/reports/
https://vetsedsuccess.org/policy-advocacy/
https://vetsedsuccess.org/get-involved/
https://vetsedsuccess.org/legal-assistance/

History: Gl Bill (new Pot of S)
Targeted after WWII

 Following WWII, for-profit colleges targeted the Gl Bill.

« 1950: VA Administrator Carl Gray’s 200-page report
finding “questionable practices” — 90% at for-profit
schools

* 1950: President Truman Special Message to
Congress requesting immediate action

« 1950: Joint Resolution of Congress for investigation

« 1952: “Mr. Veteran” Olin Tiger Teague House Select
Committee report: for-profit schools “offered training
of doubtful quality” and “exploitation by private
schools has been widespread.”

« Congress enacted rules, but they were whittled down




Deceptive Targeting of Gl Bill
Again after Vietham War

* 1973: Report by Congress: “private profit-making home
study schools” using “sophisticated sales techniques”
tricked Vietnam servicemen who dropped out at high rates.

e 1976 FTC: “the proprietary schools industry... deceptive
advertising, high pressure sales tactics and
misrepresentations... have allowed marginal schools to add
thousands of students to their rolls without regard for
proper career education.”

e VA Administrator: “If an institution of higher learning
cannot attract sufficient nonveteran and nonsubsidized
students... it presents a great potential for abuse of our Gl
educational programs.”

e Congress enacted rules, but they were whittled down.



2000s: US Senate and GAO Investigations




What We See in 2020

Low-quality

Low spending on
instruction (e.g., 8% of
tuition at Career Ed Corp.),

High prices

Terrible student outcomes

Deceptive and coercive recruiting -- misleading ads, bait and switch,
lead generation, boiler rooms where management push recruiters to
harass prospects.

Repeat offenders, e.g., Career Ed Corp faced and paid multiple serious law
enforcement actions, and accreditor actions.




Why are Veterans &

Servicemembers
Targeted?

90/10 Loophole: Federal
law caps Title IV funds to
for-profit colleges at
90%, but Gl Bill and
Defense Dept. tuition
assistance were
overlooked when the
statute was written.

(More here:

The Incentive to
Target More Veterans
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For every Gl Bill student e
enrolled at a for-profit
college that college can
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students who only For-profit colleges are
receive Title IV money. e incentivized to target
veterans to exploit the
"90/10 loophole" to
drastically
Q their access to Title IV

REMOVES student aid.

"This loophole gives for-profit colleges an incentive to see service
members as nothing more than dollar signs in uniform, and to use
aggressive marketing to draw them in."

- Holly Petreaus

"By pursuing and signing up veterans, schools can now cover up the

fact that few, if any, private citizens are willing to pay to attend them."
- New York Times Editorial Board



https://vetsedsuccess.org/what-we-do/policy-advocacy/our-work-with-the-executive-branch/education/90-10-loophole/

DEPARTMENT OF VETERANS AFFAIRS

OFFICE OF INSPECTOR GENERAL

* Potential $2.3 billion wasted over 5 years of Gl Bill “to
ineligible colleges.”

* 97% of “improper payments” = deceptive advertising
* Vietham-era protection still in force: VA must cut off

Gl Bill if schools use deceptive advertising under 38
USC 3696.

* VArelies on AGs and FTC to know when 3696 is at
ISsue.



The Washington Post

AS

Veterans groups ask VA chief to shield GI benefits from

BY Daxierry D

predatory colleges

More than 1.000 entities have access to terror watch list. government says



@) Uspermax — Dec. 2019 VA Actions under 38 USC 3696:
i Intent to Suspend New Enroliments

https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5399




Career Ed
Corp: 48
States + DC
= $500M



https://www.ago.state.ms.us/releases/for-profit-education-company-to-forgo-collecting-loans-from-1858-mississippians/
https://www.ago.state.ms.us/releases/for-profit-education-company-to-forgo-collecting-loans-from-1858-mississippians/
http://www.oag.ok.gov/attorney-general-hunter-announces-more-than-1100-oklahomans-to-receive-debt-relief-as-part-of-settlement-with-career-education-corporation

We Receive 100s of Student Complaints Annually:
https://vetsedsuccess.org/what-we-do/legal-advocacy/

&« C @ © & httr tsedsuccess.org)s d : ' B e w L | G

@ VETERANS

EDUCATION SUCCESS Home WhoWeAre WhatWeDo Students/Veterans News Resources ContactUs Q

OUR LEGAL REPORTS AND MEMOS

Summary of Veteran and Servicemember Student Complaints about ITT Summary of Veteran and Servicemember Student Complaints about Colorado
Technical Institute Technical University

Summary of Veteran and Servicemember Student Complaints about ITT Summary of Veteran and Servicemember Student Complaints about Colorado
Technical Institute April 2020 1. Introduction This memo summarizes and Technical University February 2020 As part of the free legal assistance we
analyzes complaints received by Veterans Education Success over provide to students, Veterans Education Success receives complaints from

approximately the past six years from military-connected students [...] students using veterans' benefits, such as [...]

summary of Veteran and Servicemember Student Complaints about Ashford Summary of Veteran and Servicemember Student Complaints about
University American InterContinental University

Summary of Veteran and Servicemember Student Complaints about Ashford Summary of Veteran and Servicemember Student Complaints about
University February 2020 As part of the free legal assistance we provide to American InterContinental University February 2020 As part of the free legal

students, Veterans Education Success receives complaints from students assistance we provide to students, Veterans Education Success receives

using veterans' benefits, such as the [...] complaints from students using veterans' benefits, such as [...]



Example: Student Veteran Complaints
about Ashford University




Ashford student veteran quotes

“I was promised and assured that my credits would transfer but when | switched
schools, none of them transferred.” -K.H.

“During my time at Ashford, | kept noticing that the numbers were different for
credits taken and credits needed and how they did not line up. | spoke to
academic advisor after academic advisor concerning the discrepancy asking them
if they could explain it to me. They all kept telling me that everything is fine and |
will graduate on time. Nope.” -K.M.

“I was signed up for loans | did not know about when my Gl Bill ran out.” -D.S.

“I was promised a military I§rant that would pay over 25% of my tuition and fees.
Now I’'m overwhelmed with loan debt because that grant was only 5%.” -N.G.

“I was told that with their tuition break and my Gl Bill | would have no out-of-
pocket expenses. Each time a new semester came around, | needed more money
and was told a student loan was the best way to do it.” -M.C.



Example: Student Veteran Complaints about
University of Phoenix




Quotes from U Phoenix student veterans

“I was recruited to [University of Phoenix] with a degree plan that would allow me to complete my degree with about 6 months to
spare on my Gl Bill. After my first semester | was informed that the information | was given was inaccurate and that I'd actually
have to pay out of pocket for a semester.”

”| told the school that | wanted to use my Gl bill and that if for some reason it was denied to cancel everything because | couldnt
afford it and that | didnt want no student loans. They waited until | finished my first semester to tell me that my Gl bill was denied
and that they had signed me up for Sallie Mae.”

“I was signed up by 1[University of Phoenix] because they offered special pricing for Vets. Then when | spent two years they said
that | no longer qualified for the special rates and classes doubled in price. | looked into other schools at that time and they
wouldn't take the credits. | had to stay at U of P to finish my degree at twice the price.”

“I was told these credits would transfer anywhere nationwide but as | begin my translation from active duty | found out they will
not transfer to the schools in my home state. | wasted my time and 15 credits for nothing.”

“I chose [University of Phoenix] initially because they started | would get 28 credits from my military time. 2 classes in, | was told
that 28 credits was really 11.”

“I was told that [University of Phoenix] was fully accredited and all law enforcement agencies accept this is a viable degree. | have
applied for over a hundred probation officer jobs and rarely ever get a call back. | spoke with a recruiter once that told me | would
have a very difficult time finding a job in probation with that degree and he was right. | owe over $40K in student loans and can't
get a job in the career field | trained so long to do.”

“[University of Phoenix] kept adding classes to my degree, stating that the course had changed.”



Example: Student Veteran Complaints
About DeVry University




Quotes from DeVry student veterans

“I signed for a S40k bachelor degree, but it ended up being double.”

“They told me it would only cost me $9,000 for my first year, and they charged
me $19,500.”

“I needed 5k in student loans to finish school. DeVry authorized 20k without my
consent and it wasn't able to be fixed. | now have $20,000 in school loans of
whilglw on’I’y $5,000 was agreed on. The financial aid officer refused to correct the
problem.

“Enrolling in DeVry University | was told that | would be able to get a job in my
field of study before or within a few months of graduating. | was informed that
my credits were transferable to any other college.”

“I was informed that in order to advance my career that a degree was all that was
necessary. However, what DeVry failed to do was do anything but send Indeed
links for career services and no actual training or experience for my field. “



What Whistleblowers Tell us




Ashford Whistleblower Quotes

(Note: Ashford recently hired 200 additional recruiters)

* “Lie about and twist the information... whatever that agent needs to
say to close that deal.... University doesn’t care after enrollment.” —
Ashford military recruiter

* Enroll veterans “no matter what” and keep them enrolled for 3 weeks
at which point they are ineligible for a refund — Eric Dean, Ashford
recruiter

* “We documented a voluminous record of compliance infractions” and
“misrepresentations by enrollment advisors” — Ashford six-year
director of corporate compliance dept.

* “Do whatever it took to let students pass” and “not really teaching.”
“It was so unethical.”— Ashford professor and program chair



Lead Generator Websites

» Watch out for military/veteran-oriented lead generator websites.

* June 2012: Multi-state action to , Which pretended to
be the government portal to Gl Bill, but directed veterans to ~ 20 for-profit
colleges.

e Oct. 2017: FTC ”"Military-Friendly Schools” for failure to disclose pay-

to-play recommendations of schools.

* Sept. 2018: FTC
which purported to be portal for Americans to join the Armed Forces, but

instead their personal information was sold to colleges.

e Watch out for SR Education and QuinStreet for failure to disclose paid
relationship and failure to disclose that their college “rankings” and
“search tools” are not neutral and independent.


https://www.stripes.com/news/gibill-com-shut-down-in-settlement-over-defrauding-veterans-1.181490
https://www.ftc.gov/news-events/press-releases/2017/10/victory-media-settles-ftc-charges-concerning-its-promotion-post
https://www.ftc.gov/news-events/press-releases/2018/09/ftc-takes-action-against-operators-copycat-military-websites

Lead Generator Websites (non-military)

e “Bait and switch” offering help for low-income: home heating, food stamps,
housing, jobs —> but they’re actually collecting leads for predatory colleges.

EverylJobForMe.com

http://familyhelpnetworkusa.com/

Neutron Interactive regularly posted fake job listings on Monster.com and CareerBuilder.com
to trick job-seekers into visiting its own websites, according to former Neutron employees.

e New: COVID-19 “bait and switch.”

* The Best Schools features “COVID-19 Files: How to Succeed in Your Newly Online Classes” but
it’s really a lead generator. (https://thebestschools.org/magazine/covid-19-files-how-to-
succeed-newly-online-classes/)

* Online Schools Center also offers a COVID-19 page
(https://www.onlineschoolscenter.com/online-learning-combat-covid-19/)


http://localemploymentnetwork.org/
http://medicaidinsurancebenefits.com/
http://medicaidapplicationusa.com/

Last Recession: Emotional Manipulation
Will it make a resurgence in this recession?

https://vetsedsuccess.org/wp-content/uploads/2018/09/For-profit-training-manuals.pdf

. Pain Funnel and Pain Puzzle
Eight Questions
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Resources

* Senate & GAO Investigations: https://vetsedsuccess.org/resources/senate-
investigation/

e Whistleblower testimonies:
* NBC News Expose:

Testimony of Ashford University whistleblower:

Testimony of ITT Tech whistleblower:

HBO News Expose:
Testimony of DeVry whistleblower:


https://www.nbcnews.com/politics/politics-news/veterans-could-be-first-pay-devos-rolls-back-profit-college-n985891
https://vetsedsuccess.org/testimony-from-veteran-and-ashford-university-whistleblower-at-us-house-committee-on-veterans-affairs-field-hearing/
https://vetsedsuccess.org/written-testimony-from-veteran-tom-corbett-to-us-senate-help-committee-for-hearing-on-hea-act/
https://www.insidehighered.com/views/2019/02/12/former-profit-college-executive-says-education-department-shouldnt-weaken
https://www.youtube.com/watch?v=xylTVXjMSOc&feature=emb_title
https://vetsedsuccess.org/former-devry-military-recruiter-whistleblower-testimony/

Resources, cont.

Student Veteran testimonies:
* Video conversation with ITT Tech student veteran Travis Craig & House Committee Chairman:

e Testimony of DeVry student veteran Eric Luongo:

* Press Conference remarks of ITT student veteran Tasha Berkhalter:

» Testimony of Everest student veteran Cynthia Castellon:
e Testimony of DeVry student veteran Michael Miedzinksi:
e Testimony of DeVry student veteran Zach Murray:

* Testimony of Kaplan student veteran Michelle Kernizan:

* Testimony of Full Sail student veteran Renee Seruntine:


https://www.youtube.com/watch?v=2tMxkPxmtBw&feature=emb_title
https://vetsedsuccess.org/testimony-of-student-veteran-eric-luongo/
https://vetsedsuccess.org/borrower-defense-cra-press-conference-remarks-from-veteran-tasha-berkhalter/
https://vetsedsuccess.org/testimony-of-student-veteran-cynthia-castellon/
https://vetsedsuccess.org/testimony-of-student-veteran-michael-miedzinkski/
https://vetsedsuccess.org/testimony-of-murray-zachary-hastie-before-the-joint-legislative-hearing-on-higher-education/
https://vetsedsuccess.org/ves-veteran-testimony-andi-liti-to-the-house-committee-on-veteran-affairs-hearing-on-the-effect-of-mid-semester-school-closures/
https://vetsedsuccess.org/wp-content/uploads/2019/01/renee-seruntine-testimony-sept-11-2018.pdf

Resources, cont.

e Student testimonies, cont.
* Testimony of University of Phoenix student veteran Jay Hernandez:

* Testimony of Everest student veteran Ryan Preston:
* Testimony of Int’| Academy of Design & Technology student veteran Stephanie Stiefel:
» Testimony of Argosy student veteran Andi Liti:

» Testimony of Virginia College student veteran Lachelle Griffin:

e Testimony of ITT student veteran Kevin Thompson:
» Testimony of DeVry student veteran Ryan Clark:

* Testimony of DeVry student veteran Jarrod Thoma:


https://vetsedsuccess.org/testimony-of-jay-hernandez-in-favor-of-sb-1544-oregon-90-10-loophole-closure/
https://vetsedsuccess.org/estimony-of-veteran-ryan-preston/
https://vetsedsuccess.org/ves-veteran-testimony-andi-liti-to-the-house-committee-on-veteran-affairs-hearing-on-the-effect-of-mid-semester-school-closures/
https://vetsedsuccess.org/ves-veteran-testimony-andi-liti-to-the-house-committee-on-veteran-affairs-hearing-on-the-effect-of-mid-semester-school-closures/
https://vetsedsuccess.org/our-student-veteran-testimony-lachelle-griffin-to-the-house-committee-on-veteran-affairs-hearing-on-the-effect-of-mid-semester-school-closures/
https://vetsedsuccess.org/wp-content/uploads/2018/11/kevin-thompson-remarks-education-dept.pdf
https://vetsedsuccess.org/wp-content/uploads/2018/11/ryan-clark-ed-dept-remarks.pdf
https://vetsedsuccess.org/wp-content/uploads/2019/01/jarrod-thoma-testimony-sept-6-2018.pdf

Free Help for Veterans

@ VETERANS

EDUCATION SUCCESS

Carrie Wofford
President

Carrie@VetsEdSuccess.org
(202) 422-6338



mailto:Carrie@VetsEdSuccess.org

	The Consumer Protection Needs of Veteran and Servicemember Students��University of San Diego Children’s Advocacy Institute�“Failing U” Webinar Series��Carrie Wofford�Carrie@VetsEdSuccess.Org�(202) 422-6338
	Slide Number 2
	History: GI Bill (new Pot of $) �Targeted after WWII
	Deceptive Targeting of GI Bill Again after Vietnam War
	2000s: US Senate and GAO Investigations
	What We See in 2020	
	Why are Veterans & Servicemembers Targeted?
			 VA Inspector General’s Report
	�
				  	�     Dec. 2019 VA Actions under 38 USC 3696:�   Intent to Suspend New Enrollments� 	https://www.va.gov/opa/pressrel/pressrelease.cfm?id=5399�
	Career Ed Corp: 48 States + DC = $500M
	We Receive 100s of Student Complaints Annually: https://vetsedsuccess.org/what-we-do/legal-advocacy/
	Example: Student Veteran Complaints about Ashford University
	Ashford student veteran quotes
	Example: Student Veteran Complaints about�University of Phoenix
	Quotes from U Phoenix student veterans
	Example: Student Veteran Complaints About DeVry University
	Quotes from DeVry student veterans
	What Whistleblowers Tell us
	Ashford Whistleblower Quotes�(Note: Ashford recently hired 200 additional recruiters)
	Lead Generator Websites
	Lead Generator Websites (non-military)
	Last Recession: Emotional Manipulation�Will it make a resurgence in this recession?�https://vetsedsuccess.org/wp-content/uploads/2018/09/For-profit-training-manuals.pdf
	Resources
	Resources, cont.
	Resources, cont.
	Free Help for Veterans

